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		If you wish to download a PDF copy of your invoices for DigitalOcean’s hosting you can do so by following these instructions.
	Visit https://cloud.digitalocean.com/settings/billing (You may want to bookmark that URL for future reference.)
	After logging in with your username and password you may be prompted for a verification PIN #. This PIN will be emailed to the account holder's email address. You will need to enter this PIN to continue.
	Once logged in, Look for the dropdown menu in the upper right corner, from there select "Settings".
	From the Settings screen you should be able to see "Billing" in the left side menu. Click that.
	Near the bottom of the page you will find the invoices in a list. Look for the blue links on the right of each row titled View Details and click it. A PDF will open in your browser window that you can save or print.

Depending on your browser the file may download to your downloads folder rather than opening in your browser’s window. If so simply open the file from your downloads folder and double click it to open it for viewing or printing.
Important:
Do not change any settings in other areas of the DigitalOcean dashboard. Doing so could damage your website.
IMPORTANT: Never click the "Power off" button visible there to reboot your server. Doing so can corrupt a Wordpress Database and ruin your website. Using the "power off" switch in the control panel to shut down your VPS is similar to pulling the plug on a running computer and may lead to drive corruption as the disk cache is not able to be properly flushed.
Further info
DigitalOcean’s pricing may be adjusted from USD to CAD and include automated backup costs and local taxes.
If you have any questions in regards to your billing please see this list of frequently asked questions. If your question is not answered by visiting there, please contact Skunkworks for further clarification.






	

	
	
		

		
										Did you find it helpful?
								Yes
								No
Send feedback	Sorry we couldn't be helpful. Help us improve this article with your feedback.
			
	


		


	Related Articles






	

	

	




	
		
			
					
						Home
					
						Solutions
					
			
			
			  
        Cookie policy
       
        We use cookies to try and give you a better experience in Freshdesk. 

        You can learn more about what kind of cookies we use, why, and how from our Privacy Policy. If you hate cookies, or are just on a diet, you can disable them altogether too. Just note that the Freshdesk service is pretty big on some cookies (we love the choco-chip ones), and some portions of Freshdesk may not work properly if you disable cookies.

        We’ll also assume you agree to the way we use cookies and are ok with it as described in our Privacy Policy, unless you choose to disable them altogether through your browser.
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